
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our Patient Relations Team 
Our Patient Relations Services is a supportive link 
between the patients, family and all components of 
the hospital. Our goal is to make your experience as 
our patient as pleasant and comfortable as possible. 
We focus on the holistic care of our patients and their 
relatives, assuring quality health care during your visit 
at the Princess Margaret Hospital. 
 

Our Patient Representatives are easily identified in 
the Accident & Emergency Department by their 
uniforms (Black or Tan Jacks). We are wiling to 
address and try to anticipate patient needs and take 
action until a reasonable solution has been reached.  
 
The Accident & Emergency Department is a  
“Zero Tolerence Zone” 
We know that almost no-one wants to be a patient in 
the Emergency Room and that patients and their 
families may be upset or frightened by the illness or 
injury. We will try to make your stay as comfortable as 
possible.  
 

We will not tolerate verbal or physical abuse of staff or 
those waiting to see us. Those who do not comply will 
be asked to leave. We all deserve respect. 
 
We Appreciate Your Patience 
The main role of the Accident & Emergency 
Department is to care for emergencies. An 
emergency is when your health condition is serious 
and requires urgent attention. To ensure that you are 
getting the best care possible, and to reduce any 
unnecessary waiting times, we encourage you to talk 
to your family physician or health provider.  
 

People who require the most urgent care will be 
treated first. However, everyone will be treated as 
soon as possible. 
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Any Questions? 
For more information please contact us at: 

 
Princess Margaret Hospital 

ACCIDENT & EMERGENCY DEPARTMENT 
Phone: (242) 502-7855 or 326-7014 

 
 



 
 
 

How To Know When To Come To the Emergency 
Room? 
The Emergency Team at the Princess Margaret 
Hospital is here for you when you are sick and need 
emergency treatment. Sometimes it is difficult to know 
if your problem is serious or not. Here are some 
examples of when you or your child should come:  
• Severe pain, chest pain, or chest tightness 
• Difficulty breathing or choking 
• A possible broken bone or cut that may need 

stitches 
• Sudden or severe headache, vision problems or 

dizziness 
• Sudden weakness, numbness and/or tingling in 

the face/ arms/ legs or trouble speaking 
• Showing signs of dehydration (no tears, a dry 

mouth, or is not urinating) in a child with diarrhea 
and vomiting 

• A child with fever who is very sleepy or hard to 
wake up 

 

If you are not sure, don’t hesitate to call 919. 
Ambulance staff will bring you to the Hospital where 
you will be assessed and treated. 
 
What should I bring when I come to the 
Emergency Room? 
• A photo ID or any form of identification with you. 
• Your Hospital card 
• Any insurance information if insured 
• All prescription medications you are taking 
• Medical summary from your regular physician 
 

What Can I Expect When I Arrive to the  
Emergency Room? 
When you arrive at the Accident & Emergency 
Department you will be assessed by a Triage Nurse, 
specially trained in Emergency care. The Triage Nurse 
determines the order in which patients are seen, 
based on your condition. 
 
 

How Long is the Wait in the Emergency Room? 
It is very difficult for the Triage Nurse to accurately 
predict how long you will have to wait. It depends on 
the number of patients already in the department 
and the level of care they require. Therefore, an 
accurate waiting time cannot be given out by the 
Triage Nurse. 
 

If while waiting, you feel your condition has changed 
since being triaged, please inform the Triage Nurse 
immediately. 
 
Our Express Care in the Emergency Room 
Express Care is the non-acute section of the 
Emergency Department. This is the area that take 
care of life’s little emergencies that can be treated 
quickly and efficiently by our medical team. The 
Triage Nurse determines which patients should 
access Express Care. Often a visit to the Express 
Care is less complicated and may take less time 
than a visit to the acute care section of the 
Emergency Department. 
 
 

Our Visitor’s Policy in the Emergency Room 
We understand that while your relatives are being 
cared for in the Emergency Room you may want to 
remain in contact with them. To create visitor control 
and prevent overcrowding in the A&E Department 
please take note of the following: 
• One (1) visitor is allowed per patient for a 

maximum of 5 minutes depending on the 
patient’s condition. 

• Minors under 16yrs, and the elderly over 65yrs 
may have a parent or guardian remain with them.  

• Visitor’s must identify themselves to the triage 
nurse and inquire about the patient 

• Visitors for critically ill patients in the 
resuscitation room are limited to three (3) family 
members who will be accommodated in the 
Family Room. 

• Patient Representatives will liaise with the 
nursing & medical staff and keep relatives 
updated on the patients’ condition. 

 

What is Triage? 
Whether you bring yourself, a family brings you, or you 
are brought to the hospital by ambulance, you will speak 
with a nurse about why you are here. The first nurse that 
you will speak with is called the triage nurse. He/She is 
the nurse that records why you are here, medications 
you are taking and important information about your 
past medical history. This nurse will also want to take 
your temperature, heart rate and blood pressure.  
 
How do I Register in the Emergency Room? 
After you or your relative have been Triage you will have 
to register to see the doctor.  
• If you are too ill, a family member will speak with one 

of the registration clerks.  
• The clerk will want to know what illness or injury 

brings you to the Emergency Room, your name, 
address and who your regular doctor is.  

• You will be required to present a photo ID or form of 
identification to verify that you are the patient being 
treated.  

• The clerk will inquire and review your medical 
insurance information and form of payment. 

• The registration clerk will also ask you or your family 
member to sign a consent form. This gives us 
permission to treat you in the Emergency Department 
or Express Care and to bill your insurance carrier.  


